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All products (exceptions noted below) carry a LIMITED LIFETIME WARRANTY 
against manufacturing defects in materials and workmanship.  At the discretion 

of Midwest Rake Company, any product claimed to be defective may be issued 
a Return Authorization number (RA#) by Midwest Rake Customer Service and 
then returned for inspection to Midwest Rake Company.  We may repair, 
replace or issue credit for any tool or accessory that our examination 
determines to be within this warranty for the lifetime of the tool.  
Automatic deductions will not be allowed.

Midwest Rake Company assumes no liability for consequential damage caused 
by a product’s failure to conform to the written warranty except where required 

by law.  Please call us at 800-815-7253 for assistance with any warranty claim.

                          Warranty Exceptions
                                                   Tools or accessories which are abused or worn out from normal use are excluded  
                                                   from this warranty.  Striking tools and the HomeScaper line of tools are also 
                                                   excluded from this warranty.

L i m i t e d  L i f e t i m e  W a r r a n t y

We are easy to do business 
with...why should it be any 
other way?

                                                                                   At Midwest Rake Company, we value the growing size of our 
                                                                                       customer base as much as we value the sales we realize from
                                                                                       a single customer.  The total number of customers we serve 
                                  combined with the diversity of the markets we supply is our greater strength.  
No customer is too small, and we welcome the purchase of a few tools with the same enthusiasm as with 
the purchase of many.

Midwest Rake Company has no minimum purchase requirements.  If you need one tool, you can buy 
one tool...and we welcome your business.  We do offer pricing discounts, depending on the dollar amount of 
every purchase order.

We also drop-ship products around the world.  We help you save money by doing so.  Although the unit cost 
of a product may be a bit higher, we are equipped and experienced in providing not only technical support, but 
also next day delivery when the job requires it; for in fact, we have two customers for most every sale...you 
and your customer.

We try to honor God in all we do.                                                                                                     Although it’s often a struggle and we stumble and 
fall along the way, we thank God for the success of Midwest Rake Company and recognize the Bible as the 
best road map for living and doing business.  No apologies.  This does not make us better than anyone else, 
but it does mean that we try hard to work with others the way we would like them to work with us.  
We value relationships as well as sales.

We offer “unique” sales support 
before and after the sale...it’s our 
commitment to your success.

                                                                                                       If you are successful, so are we.  Before the sale, we
                                                                                                       offer as much technical and tool selection support 
                                                                                                       as you need. 

After the sale, if you desire, we can very effectively help drive business to your door via our unique 
“Custom Flyer Program”.  Call us for details.

Again, your success is our business...your success is our success.  We will do all we can to reasonably and 
responsibly guarantee our mutual prosperity.

Your “EDGE”...A Separation from the Rest


